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Why Uniden Voice Is Australia's Most Popular Phone
System
100% Australian built, hosted and supported. AI included as standard. 50+ premium features on

simple per-user pricing, and we'll beat any competitor's quote.

Australian businesses choose Uniden Voice because it gets the fundamentals right and then adds what others

charge extra for. It is 100% Australian built, hosted and supported, with 24-hour local support and a

dedicated account manager, no DIY portals. AI is included as standard, not a $300-a-month add-on, and you

get 50+ premium features on one simple per-user plan with no minimum users. Add the proven reliability of

Uniden hardware, apps on every platform, open APIs, and a promise to beat any competitor's quote, and the

reason it is so popular becomes obvious.

The short version

What you get Uniden Voice Telstra Optus RingCentral Generic VoIP

24-hour local support ✓ ~ Partial ~ Partial ✗ ✗

Dedicated account manager ✓ ✗ ✗ ✗ ✗

No minimum users ✓ ~ Partial ~ Partial ✗ ✓

Beat-any-quote guarantee ✓ ✗ ✗ ✗ ✗

Purpose-built Uniden hardware ✓ ~ Partial ~ Partial ✗ ✗
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Key points

SIMPLE, TRANSPARENT PRICING

Per-user pricing with AI and 50+ features included, no minimum users, and a beat-any-quote guarantee. Optional add-

ons are clearly priced: 1300/1800 numbers $19.90/mo, extra numbers $3.90/mo, unlimited call packs $30/user/mo,

and cloud call recording from $10/mo (10 hours). Plus free demo, free installation and limited-time free number porting.

Questions the full guide answers

Is Uniden Voice really 100% Australian?

Do I have to pay extra for the AI features?

Is there a minimum number of users?

Can I keep my existing phone numbers?

Will it work on my phone and computer?

Does it integrate with my other business software?

How does the pricing compare to Telstra, Optus or RingCentral?

This is the summary. The guide has the detail.

Every point above is worked through in full on our site, with the Australian context, the numbers and the exceptions. If

you would rather talk it through, call 1300 881 662 or visit unidenvoice.com/get-started.

See the AI answer your calls live
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